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Dear Crawford County Supervisors, Health Committee,
Community Partners, and Citizens:
As I reviewed our mission, vision and guiding principles and reflected
on the last year, I am proud of the work accomplished. Collaboration,
communication, empowerment, equity and working toward hope and
health for a lifetime is the work that was done in 2021.
This year was a roller coaster of highs and lows for our health
department, as well as for our community. Someday, we will look back
and remember this time and my hope is that we smile.
The response to the COVID-19 pandemic continued to take precedence this year. We began
the year with the wonderful opportunity to provide the long awaited COVID-19 vaccination to
thousands of residents in Crawford County. The excitement, joy and comradery during these
vaccination clinics will never be forgotten.
Much of the summer was focused on vaccinations for eligible populations and less on case
investigations since case counts were low. We were able to re-group and start preparing for
other programs and efforts beyond COVID-19 response.
As the fall drew near, we found ourselves getting pulled back into the COVID-19 response due
to new COVID-19 variants. We hired more contact tracers to help with disease investigations
and lost two full time staff members. The public’s COVID fatigue made all our
recommendations and work more challenging. Staff continued educating, promoting, and
guiding community members with the CDC and WI DHS guidelines, knowing these efforts make
a difference in our community.
We assessed the departments staff needs and moved forward building from our strengths.
Recruitment of new staff was challenging but at the end of the year we filled a full-time Public
Health Specialist position and a part-time RN Nursing position. We are excited to move forward
into 2022 with a full staff and reenergized to provide and promote health and safety in
Crawford County.
I thank the Public Health staff that have put countless hours into this response to keep our
community healthy and safe. The list of partners that have helped respond to COVID-19 in the
last year is endless. The Health Department thanks all that have helped: volunteers,
community organizations, schools, board members, healthcare facilities, county departments,
municipalities, EMS and Fire Departments, businesses, state organizations and more. A
response to a pandemic cannot be done alone and in Crawford County it was not.
Sincerely,

Sonya Lenzendorf
Health Officer
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Crawford County Public Health
Mission Statement
Promote and strengthen the safety and wellbeing of Crawford County Residents.

Vision
Building hope and health for a lifetime.

Guiding Principles/Values
Empowering People
Collaboration & Communication with Community Provide
Leadership & Education
Health Equity Quality
Services

The 10 Essential Public Health Services
The 10 Essential Public Health Services describe the public
health activities that all communities should undertake:
1. Monitor health status to identify and solve community
health problems
2. Diagnose and investigate health problems and health
hazards in the community
3. Inform, educate, and empower people about health issues
4. Mobilize community partnerships and action to identify
and solve health problems
5. Develop policies and plans that support individual and
community health efforts
6. Enforce laws and regulations that protect health and ensure
safety
7. Link people to needed personal health services and assure
the provision of health care when otherwise unavailable
8. Assure competent public and personal health care workforce
9. Evaluate effectiveness, accessibility, and quality of personal and population-based health
services
10. Research for new insights and innovative solutions to health problems
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Essential Service 1: Monitor health status to identify and solve
community health problems.
Crawford County uses two main assessment tools, Community Health Assessment & County
Health Rankings, that focus on population health status and public health issues facing our
community to help guide our priorities to be addressed in our county.
1. A Community Health Assessment is a systematic examination of the health status
indicators for a given population that is used to identify key areas of concern for the
health of the community. This assessment is completed every three years in
conjunction with community partners. We recently completed the community health
assessment at the end of 2021. Priorities identified
in the 2021 Community Health Assessment included:
a. Empowering People Through Awareness &
Education
b. Connecting People to Services & Resources
c. Creating a Healthy Environment & Culture of
Wellness Across the Lifespan
2. The County Health Rankings provide a snapshot of a
community’s health and a starting point for
investigating and discussing ways to improve
health. It is based on a conceptual model of
population health that includes both Health Outcomes (length and quality of life) and
Health Factors (determinants of health).
a. Crawford County is ranked in the lower middle range of counties in Wisconsin for
both Health Outcome and Health Factors.

For full details of the Community Health Assessment and the County Health Rankings visit the
Crawford County Health Department website.
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Essential Service 2: Diagnose and investigate health problems and
health hazards in the community.
Communicable Disease
Crawford County Health is mandated by State of WI (DHS Chapter 145) to follow-up on over 80
communicable diseases and illnesses that includes, but is not limited to, the following:
foodborne & waterborne, vector-borne, respiratory, vaccine-preventable, and sexual
transmitted diseases. Communicable disease is tracked through a channel of communications
at the local, state, and regional levels and allows for prompt investigation of possible outbreaks
and implementation of control measures to reduce further illnesses, death, and health care
costs. In 2021, COVID-19 continued to be the highest reportable disease we followed up with.

The COVID-19 Pandemic is the largest outbreak of a communicable disease that we have seen
in our lifetime. Crawford County Health Department started the response in February 2020 and
continued to respond through 2021. The following are focus areas in 2021.
Disease Investigation & Contact Tracing
Contacting every individual case of COVID-19 and their close contacts remained a priority in
2021. Limited-term employees were hired and trained to help accomplish this large case
load. These contacts with cases help educate individuals on isolation and quarantine
recommendations which are meant to slow the spread of the disease further in the
community. It also was a time to advise cases when to seek additional treatment if
symptoms became severe. Connecting individuals to services in the area such as testing
and vaccinations were also accomplished during these interactions. The information
collected by our contact tracers was documented in our electronic health system which
could be compiled with other state data which informs state health officials about the
disease and response at a broad level.
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Distribution of COVID-19 Vaccination
2021 was the year of COVID-19 vaccinations; with the health department administering a
total of 5,748 COVID-19 vaccinations.
In January, we offered vaccinations through mass clinics in the community by priority
groups. As the year went and more vaccine was available, more of the population was
eligible to receive vaccinations and clinics continued to provide opportunities for those that
wanted to be vaccinated to get vaccinated. Mass clinics were coordinated with a variety of
individual volunteers and community partner organizations which included: Emergency
Management, local Fire and EMS Departments, Crossing Rivers Hospital, Gundersen Health
System, local municipalities, county board members and staff from many county
departments. The health department implemented an online registration system and
coordinated the clinics onsite for smooth flow through for patients. A total of 55
community mass clinics were held throughout Crawford County in the following locations:
Gays Mills, Seneca, Prairie du Chien and Wauzeka.

Our goal to reach individuals where they are and eliminate barriers to getting vaccinated,
led us to work with businesses and schools to offer vaccinations at their locations. We
offered vaccinations at 5 business locations. School-based vaccination clinics were offered
in three phases: staff, students 12 years and older and student ages 5-11 plus boosters for
those eligible. North Crawford, Seneca, Prairie Catholic, Prairie du Chien Public, and
Wauzeka School Districts supported and participated in these clinics.
Mid-year the demand for vaccinations did decrease and weekly clinics were offered at the
Public Health office. Toward the end of 2021, booster vaccinations were available and
continued to be offered at our office. Crawford County was fortunate to have multiple
health facilities also offering vaccinations through 2021.
The following is a chart that shows details of the population vaccinated in Crawford Count
as of March 2022. This data can be found at https://www.dhs.wisconsin.gov/covid19/vaccine-data.htm .
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Expanded COVID-19 Testing
The Health Department partnered with Emergency Management to coordinate with the
National Guard to provide 11 community testing sites in Prairie du Chien and Gays Mills.
The frequency of this service depended on the surge in cases and the need in the county.
The health department did offer PCR testing once a week at our office for those that did not
have a primary care provider established through 2021. We administered 127 PCR test to
community members in 2021.
In November, the health department received rapid tests and provided this screening to
county staff and their families. This was implemented to provide staff a convenient testing
option and be a quick way to know if they needed to be isolating at home and not at work.

Promotion & Education of Protective Measures
Throughout 2021, CDC and State guidance continued to evolve with the science. The health
department shared, distributed, interpreted, and advised individuals, community partners,
and stakeholders on the most recent guidance.
It was a priority that we provided consistent
messaging to the community and were
transparent in the current situation and shared
appropriate decision-making strategies.
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We continued the billboard project in the beginning of 2021 and changed the messaging
from masking to getting vaccinated. This was funded by community partners and the
graphic design was developed by Crossing Rivers Health.
Bi-weekly COVID-19 updates were a primary communication tool to keep the county
informed on the most up to date data and recommendations. Collecting COVID-19 resource
information, keeping it up to date and sharing it was an effort by the department to
connect the community with many opportunities. Our website was the host for this
information and shared often with all our partners. Consistent messaging on protective
measures such as vaccinations, masking, social distancing and staying home when you are
sick was our focus in 2021.

Other Communicable Diseases
The following image shows a breakdown by diseases that were reportable in 2021. Public
Health staff reached out to every individual to offer education about the disease and discuss
strategies to stop the spread to others and/or determine how the individuals was infected. If
infection source could infect others, the health department may need to address the source to
stop further spread of disease. All information is documented and shared through the
electronic system with the state, where statewide trends and follow-up can be determined.

The following diseases had one case reported in 2021 and are not included on the above image:
Borreliosis, Giardiasis, Gonorrhea, Hepatitis A, Hepatitis B, Pertussis, Q Fever, Streptococcus
Pneumoniae, Syphilis, TSE, Varicella
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Immunizations
In the fall of 2021, Crawford County Public Health offered influenza vaccinations to the county.
The community locations were the Gays Mills Community Center and the Crawford County
Administration Building in Prairie du Chien. We provided influenza vaccinations to 457
community members, which was down from 633 vaccinations in 2020.
Crawford County Public Health participated in a Public Health Preparedness Immunization
Exercise during the fall of 2021. We were able to provide 412 influenza vaccinations in the
Crawford County schools. The percent of students we vaccinate ranges from 18-28% of the
total school population in each school.
Crawford County Public Health offers
all vaccinations approved by the
Advisory Council on Immunization
Practices (ACIP) free of charge through
the Vaccines for Children Program
(VFC) to children who are less than 19
years of age and meet one of the
following criteria: Medicaid eligible,
uninsured, underinsured or are
American Indian or Alaska Native.
Crawford County Public Health
provided 50 childhood vaccinations to
children in 2021.

Percent of Crawford County children
24 months and younger that are
up to date on vaccinations
80%
60%
40%
20%
0%
2013 2014 2015 2016 2017 2018 2019 2020 2021

Crawford County Public Health provided 7 Tdap, 15 Td, 2 MMR and 1 varicella vaccination
through the Vaccines for Adults Program. Thirteen vaccines were also provided to inmates of
the Crawford County Jail.

Environmental Health Complaints
Environmental health focuses on the relationships between
people and their environment; promotes human health and
well-being; and fosters healthy and safe communities.
Environmental health is a key part of any comprehensive public
health system to identify and decrease chemical and other
environmental exposures in air, water, soil and food to protect
people and provide communities with healthier environments.
Crawford County Public Health receives and investigates environmental complaints and
collaborates with other agencies to reduce environmental health hazards. In 2021, eighteen
health and safety complaints were followed up on by the health department.
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Water Quality
Safe clean water is one of the most important substances in our lives for drinking, cooking,
bathing, and cleaning. Municipal water systems test regularly to ensure water safety. It is up to
private well owners to test their well water. Public Health, WI Department of Natural
Resources and WI Department of Health Services recommends private wells be tested annually
for bacteria and nitrates.
The Public Health Department remains part of the Driftless Area Water Study of Crawford,
Richland, and Vernon Counties. This study has collected water samples from private wells in
2020 and 2021. This study will help inform the area about the quality of water from private
wells. Details from the study can obtained through the Land and Conservation Department.
High nitrate-nitrogen levels can pose health risks, especially if
consumed by infants, pregnant women, and women trying to
become pregnant and have been linked to birth defects, “blue
baby syndrome”, thyroid disease, and cancers. Currently,
Public Health provides private well water test kits free of
charge in cooperation with the State Lab of Hygiene for
pregnant women, infants (6 months or younger), and to
residents affected by flooding who have a private, untested water supply. In 2021, well water
test kits were supplied to 4 families with newborn babies or pregnant women and 50% of those
were found to be unsafe and their well needed to be treated and re-tested.

Lead Poisoning Prevention
In Wisconsin, lead poisoning is most often linked to lead in
the paint and varnish in our older homes. Lead poisoning
is caused by swallowing or breathing in dust from leadbased products and causes injury to the brain and other
body systems and can last a lifetime and across
generations.
Lead testing is completed for age-appropriate children, children age 1 and 2, or at least once
between ages 3-5 if no previous test documented. This screening is done at primary care
facilities and at WIC Clinics.
Crawford County Health Department follows up on all high lead results. A nurse home visit is
completed to provide education on prevention measures and directions for next steps. Followup testing is recommended and monitored. In 2021, a total of 127 Crawford County children
were screened/tested, with 5 children tested high for lead.
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Radon
Radon is an invisible and odorless gas and is
one of the most serious health hazards found
in indoor air. This gas is the leading cause of
lung cancer in non-smokers; the second
leading cause of lung cancer overall. Radon
occurs naturally in the soil and accumulates in
homes especially during the winter months.
High radon levels have been found in every
state and in every type of house.

Radon Test Levels

4
Between 4 and 8
Above 8
10

Testing is the only way to know what the
radon level is in your home. Crawford County provides test kits to homeowners free of charge
through a radon grant for the 6 surrounding counties of Vernon, Iowa, Richland, Lafayette,
Grant, and Crawford. This year we provided radon education to Crawford County residents and
43 kits were distributed.
The EPA recommends homes with radon levels at 4 or greater to undergo some type of
mitigation to decrease one’s radon-related health risks. If elevated radon is found, it can be
easily and effectively corrected.

Mosquito Abatement - Tires and other containers offer habitat for mosquitos that
carry the diseases such as West Nile Virus and La Crosse Viral Encephalitis. Crawford
County Public Health contracted with Joseph Writz, owner of Driftless Region Vector
Control LLC, for mosquito abatement services.
Services include canvassing communities in Gays Mills, Prairie
du Chien, Soldiers Grove, Wauzeka, Eastman, Ferryville, and
Seneca for potential mosquito-related human health hazards,
identify and larvicide habitat sites, and providing education
on how to decrease the incidence of mosquito breeding.
In 2021, 43 businesses and 29 residential sites were identified
and contacted throughout our county.
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Essential Service 3: Inform, educate, and empower people about
health issues

COVID-19
Education and empowering people around the prevention strategies to prevent COVID-19
spread was a primary focus of the health department in 2021. More details about these
strategies can be found in the Communicable Disease section, under COVID-19.

Car Seat Safety Program
Road injuries are the leading cause of unintentional deaths to children
in the United States. When seats are installed and used correctly fatal
injuries decrease dramatically. The Crawford County Health
Department’s car seat program ensures children's safety by providing
training and support to families.
A certified Child Passenger Safety Technician is available to offer car
seat checks, free of cost, for anyone that would like their current car
seat checked to ensure it is installed correctly and safely. 3 families
were assisted in 2021. A training was provided for Crawford County
Human Services about the proper way to use a car seat.
Free car seats are available for those families in need through a program partnership with Grant
County Health Department.

Crawford County on the Move
In 2021, our Crawford County on the Move program became
a walking club. 6 walking clubs were started throughout the
county with a total of 44 participating. These clubs met at
least once a week and walked together in their beautiful
community. The group offered motivation and support to
each other to be active as part of living a healthy lifestyle.
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Living Well with Chronic Conditions – Living Well with Chronic Conditions is an evidence-based
workshop for people with on‐going health problems such as arthritis, obesity, high blood
pressure, heart disease, depression, and others. It meets for 2½ hours, once a week, for six
weeks in community settings. The workshop provides participants with tools to better navigate
life's "ups and downs" and increase their health knowledge. Research confirms that LW
participants experience significant, measurable health improvements and quality of life. The
small group (10-12 people) is highly participative, where mutual support and success build the
participants’ confidence in their ability to manage their health and maintain active and fulfilling
lives.
In 2021, this program was offered for the first time in Crawford County in partnership with
ADRC. Due to the pandemic, it was provided virtually through Zoom. Two participants
attended. We look forward to offering this in the future face-to-face.

Social Media – Social media is web-based communication tools that enable people to
interact with each other by sharing and consuming information. Our department expanded our
use of social media, mainly our Facebook account, to inform, educate, and promote ways to
stay safe and healthy. We continue to use bi-weekly videos by the health officer to provide
updates on COVID-19 activity in the county and provide resources. Our daily COVID-19
numbers are popular and help to inform the public about the activity in the community and
help them to decide when to take more preventative measures.
Our Facebook page continues to be one of the primary ways we share information. At the end
of 2021, we had 3,380 followers which was an increase of 266 from the year before.
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Essential Service 4: Mobilize community partnerships and action to
identify and solve health problems
Community Health Assessment (CHA) - The purpose of the CHA is to identify and
prioritize the health and wellness needs of individuals in Grant and Crawford Counties, in
Wisconsin. Partners include Crawford & Grant County Health Departments, Crossing Rivers
Hospital, Grant Regional Health Center, Boscobel Area Hospital & Clinics, UW Extension,
ADRC, and Southwest Tech. This process takes place every three years.
In 2021, partners started to meet regularly to plan for the current CHA. The process
included stakeholder and community surveys as well as focus groups that addressed health
needs and strengths in our area. From this feedback the group went through a SWAT
analysis and developed priority areas to focus on in the next three years. The following are
the focus areas identified:
•

•

•

Empowering people through Awareness & Education
Creating opportunities for people to access care and preventative services and
promote and provide educational opportunities in prevention and treatment of
diseases. Areas identified as priority included but are not limited to Mental Health,
Cancer, Diabetes, STD’s, Alzheimer’s/Dementia, and heart disease.
Connecting People to Services & Resources
Increase access and knowledge around current services and resources. Developing
new strategies to connect individuals and organizations to resources while exploring
areas that are lacking and creating new programs to address needs.
Creating a healthy Environment & a Culture of Wellness Across the Lifespan
Implementing strategies in all areas that support a culture of wellness and focusing
on environments that can support healthy behaviors. Areas of focus include
prevention of drug and alcohol use, social isolation, and injury while promoting
healthy eating, immunizations, physical activity, and health equity.

The full Community Health Assessment can be found on the Crawford County Health website.

Crawford County Mental Health Coalition This coalition addresses access to mental health
services and provides an update on available
mental health services. This coalition meets
quarterly. The health department is part of this
coalition as mental health is a health priority in the
county and we are always looking for ways to
collaborate efforts to make mental health services
more accessible and acceptable for community
members.
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7C’s Coalition – Crawford County is part of the 7 C's Health Initiative, which is a multijurisdiction coalition that includes seven counties in Western Wisconsin. With the help of
our coalition partners and members, we are encouraging people in our communities to live
tobacco-free. For more information about 7C’s visit www.7cshealthinitiative.com.

Coulee Region Immunization Coalition (CRIC) – This is a regional coalition focused
on decreasing vaccine preventable disease rates and increasing vaccination rates of our
residents. The CRIC is comprised of representatives from public health (seven counties),
two local health systems, school districts (both primary and college level), area pharmacies,
and health networks. This coalition meets quarterly.

Western Healthcare Emergency Readiness Coalition – This regional healthcare
emergency readiness coalition (HERC) is comprised of a core group of hospitals and healthcare
organizations, local and tribal public health agencies, state, regional, and local and tribal
emergency management, and emergency medical services, as well as additional members.
These partners collaborate for the common goal of making their communities safer, healthier,
and more resilient. During the current pandemic, this coalition has been holding meetings by
either conference calls or video meetings at least bi-weekly to stay abreast of all the latest
changes and guidance.

School Health – The health department provided school nursing to the Wauzeka-Steuben
School District through September 2021. Due to staff shortages, this contract was terminated.
The health department worked closely with the school nurses and administration in all school
districts in the county to provide COVID-19 guidance and recommendations for school plans.
Daily contact was made with districts to help manage disease investigations and isolation and
quarantine recommendations. Schools also served as the primary location for children’s
COVID-19 vaccinations. The school and health department partnership in 2021 was
instrumental in helping with the COVID-19 response.
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Essential Services 5: Develop policies and plans that support individual
and community health efforts
Public Health Emergency Preparedness - Crawford County Public Health continues
to work with multiple community partners including surrounding public health
departments from Iowa and Wisconsin as well as Emergency Management, law
enforcement, fire, hospitals and other health care units to improve our readiness in case of
an emergency. Crawford County is part of the Western Wisconsin Healthcare Emergency
Readiness Coalition and a six county Public Health Emergency Preparedness Coalition in
SW Wisconsin.

Community Health Improvement Plan (CHIP) – Our 2019-2022 Crawford County
CHIP helps to guide our focus on community services to improve our county health
outcomes. This plan includes goals, measurable objectives, and action steps for the three
priority areas that were identified during the 2019 Community Health Needs Assessment.
They are:
o Access to Mental Health
o Substance Abuse Prevention
o Disease Prevention
The health department monitors activities addressing these priorities in the county and
records progress. Some efforts are completed by health department staff while other
efforts are accomplished by community partners. The goal is to work toward the same
goals together to produce better county outcomes.

Strategic Plan – The health departments strategic plan was developed in 2019 and will
carry us through 2022 and helps to guide and influence our day-to-day activities. The areas
of focus since 2019 have been Public Health promotion, modernization, and community
outreach & engagement. We have accomplished many of our goals through the COVID-19
response. Our Facebook and webpage had a large increase in followers due to the ongoing
guidance we shared around COVID. We modernized our efforts with more technology by
using online platforms to share resources as well as online registration for testing and
vaccinations. We engaged with the community through regular press releases and
Facebook videos and offered testing and vaccinations clinics throughout the county to
reach people where they live, work and play. Though we could not predict our focus in
2019 when making the strategic plan we have been able to far exceed many of our goals.
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Essential Service 6: Enforce laws and regulations that protect health
and ensure safety
WI WINS Program
The statewide WI WINs campaign uses a
science-based strategy to decrease youth
access to tobacco products and help retailers
avoid fines. The health department conducts
investigations, retailer education and training,
media outreach, and community education in
partnership with law enforcement and the
state program.
In 2021, tobacco compliance checks were cancelled for the safety of the students and the
businesses. We did reach out to retailers with education and the public through press releases.

Rabies Control Program
Crawford County Public Health, local law enforcement, and veterinarians work together to
monitor potential rabies exposure and enforce applicable regulations. Animal bite
investigations are initiated through law enforcement with the issuance of an animal bite order
to an animal owner. Public Health then contacts the victim to assure proper treatment was
received, contacts the owner to assure proper quarantine of animal in question, and proper
veterinarian surveillance. Animals suspected to have rabies are quarantined and monitored or
euthanized and tested for rabies. The Wisconsin State Lab of Hygiene processes labs for rabies
and reports them to the local health department through Wisconsin Electronic Disease
Surveillance System (WEDSS).
In 2021, thirty-six animal bite
reports were submitted to the
health department. 28 of these
animals were quarantined and
released after ten days. Three
animals were euthanized and
tested negative for rabies.
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Essential Service 7: Link people to needed personal health services and
assure the provision of health care when otherwise unavailable
Postpartum Visits - Crawford County Public Health offers home visits to high-risk mothers
and/or babies that are referred to us by healthcare providers. These visits allow the Public
Health nurse to link families to services and resources that will help them be safe and healthy.
The health department received two referrals in 2021.

School vision screening – The goal of the Vision Screening Program is to identify treatable
or preventable causes of commonly occurring visual problems in preschool and school–age
children. Early detection of eye problems, when treatment can be most effective, ensures that
children’s vision is optimal for learning and in some cases
can even prevent permanent loss of vision.
Our vision screening program continues to partner with
area Lions Clubs to serve the community by providing Early
Childhood Vision Screening. The collaboration between
Lions Clubs Zone 5 and Crawford County Public Health has
resulted in a stronger, more effective vision screening
program in our county.
The vision screening uses the Plusoptix screener
which employs state of the art technology in vision with
the ability to screen children quickly and simply. With a quick “picture” the device instantly
checks for a range of vision conditions and will print a detailed screening report to aid the eye
care professional in follow up examinations. In 2021, 57 children were referred on to an eye
care professional.

TB testing - Tuberculosis skin tests are available upon request for college entrance requirements,
teachers, and school personnel. Skin tests are also given to personnel at the Opportunity Center,
group home workers, new clients at foster homes, and the public. 57 TB tests were administered in
2021.

Wisconsin Tobacco QuitLine - Supports persons
who are ready to quit smoking. Individuals are
helped through the WI Quit Line through the FAX to
Quit program. Crawford County Public Health and
other community medical providers use this program
to offer smoking cessation education and referrals to
quit smoking.
In 2021, a total of 13 individuals from our community were served by this program.
19

Outpatient Mental Health Clinic – Crawford County
Health and Human Services provides an Outpatient Mental
Health Clinic twice a week, which provides services from two
Board Certified Psychiatric Mental Health Nurse Practitioners
that offer mental health assessments/diagnosing,
development of treatment plans and prescribing of
medications to treat mental health. A public health nurse is
designated to help coordinate the mental health clinic
operations and works directly with clients to follow up on
treatment plans, educate and aid in communications between
provider and clients. The Mental Health Nurse also provides
other mental health services such as: case management to support residents that have chronic mental
illness, medication setup and monitoring to encourage medication compliance, and administration
of psychotropic injectable medications that are prescribed by our providers. We currently serve
approximately 120 Crawford County residents through our Mental Health Outpatient Clinic and
currently administer injectable medications to 15 clients in our community. These services are critical to
help improve access to mental health services in the underserved areas of Crawford County.
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Essential Service 8: Assure a competent public and personal healthcare
workforce

2021 Crawford County Health Department Staff
(listed from left to right in picture above)

•
•
•
•
•
•

Sharon Steele, Administrative Assistant
Sonya Lenzendorf, Health Educator/Health Officer
Michelle Breuer, Public Health Nurse
Cindy Riniker, Health Officer
Lisa Kennicker, Public Health Nurse/Lead PH Nurse
Dan McWilliams, Health & Human Services Director

Dr. Walter Boisvert, Medical Advisor
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Crawford County Board of Health
Pat Dearth, Amanda Schultz, Don Stirling, Wayne Jerrett Jr.,
Chairman Gary Lorenz, Karen Reilly, Jane Schaaf (Missing Alan Morovits)

COVID-19 Response Team Members
•
•
•
•
•
•
•
•
•

Lori Hines, RN
Colleen Gibson, RN & Contact Tracer
Peggy Updike, Contact Tracer
Liz Long, Contact Tracer
Molly Kirshbaum, Contact Tracer
Tara Welch-McCumber, Office Assistant
Tricia Koeller, RN & Contact Tracer
Monica Horner, Contact Tracer
Jennifer Waldner, Contact Tracer & Office Assistant
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Workforce Development and Training – Our health department strives to ensure that all
staff possess the knowledge, skills, and abilities necessary to perform their jobs effectively and
efficiently. Staff are encouraged to attend trainings and conferences (pending cost and time
constraints) to improve knowledge about all our ongoing programs and to learn about new
programs that would benefit our community. In 2021, trainings and conferences for our staff
was at a minimum due to the demanding hours required of our staff with the handling of the
COVID-19 pandemic.

Annual Performance Evaluations – Annual
performance evaluations are completed to improve
overall performance, increase employee
engagement, identify promotion opportunities,
identify training needs, and strengthen relationships
and loyalty.
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Essential Services 9: Evaluate effectiveness, accessibility, and quality of
personal and population-based health services
After Action Reports (AAR) – The purpose of an After Action Report (AAR) is to analyze the
management or response to an incident, exercise or event by identifying strengths to be
maintained and built upon, as well as identifying potential areas of improvement.
Our department completes an AAR every year post our mass influenza clinics in the schools.
Regionally, our Western (HERC) completed a mid-point AAR for the COVID-19 pandemic.

Educational Programming Evaluations – Educational programming has an evaluation
component built into the programs. These evaluations are meant to get feedback from the
participants on the programs benefits and how they plan to use the information they learned in
their lives. They are also a way to find out what can be done better in the future. Evaluations
are used to measure effectiveness of the programs and help to determine future programming
efforts.
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Essential Service 10: Research for new insights and innovative
solutions to health problems
COVID-19 Response - The response to COVID-19 implemented changes as a result of
research throughout 2021. Isolation & Quarantine timeframes changed due to learning more
about the virus and how long a person is infectious. The health department incorporated the
research findings into our guidance to cases that we were working with. Vaccination
timeframes also changed and implemented by the health department because of research.
Innovation solutions were sought throughout 2021 to help connect individuals to needed
services such as testing and vaccinations. Holding community testing sites and vaccination
clinics throughout the county was an innovative way to reach more people and make these
services be accessible. Partnering with ADRC to provide rides to vaccinations clinics or offer
vaccination home visits to homebound individuals was a way we reached the needs of our
community.
A Health Education intern was with the health
department for a few weeks in 2021, Kennedy Suhr.
She worked to promote COVID-19 vaccinations and
address vaccination hesitancy. A community survey
was developed and distributed to learn more about the
beliefs and attitudes around vaccinations. With the
results of that survey, she developed an educational
project that addressed common concerns and
encouraged people to get vaccinated.
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Revenue & Expense Statement
Revenue

Actual YTD

Budgeted

Contract funding

$324,169.00

$210,558.00

Medicaid

$ 68.05

$ 4,856.28

Third Party

$ 10,381.93

$ 8,363.59

Client Fees

$ 0.00

$ 0.00

Levy

$ 21,253.82

$214,719.29

Total Revenue

$ 355,872.80

$438,497.16

Contracts

$

2,155.00

$

4,500.00

Services

$ 41,604.59

$

20,155.00

Payroll Allocation
(includes AMSO)

$ 312,113.21

$ 413,842.16

Total Expenses

$ 355,872.80

$438,497.16

Net Income for Public
Health

$0.00

$0.00

Expenses
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